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CPC Module 4
The module 4 test for PCV drivers is conducted at the same driving test centres as the
practical driving test. This test is designed to test your knowledge behind driving the vehicle
in a realistic working environment, it has been designed by the industry not by driving instructors
or driving examiners. The test will consist of five questions or topic areas, you must
do your best to answer and if necessary demonstrate your knowledge.
The topic areas are:
• Ability to load the vehicle with due regard for safety rules and proper vehicle use
• Security of vehicle and contents
• Ability to prevent criminality and trafficking illegal immigrants
• Ability to assess emergency situations
• Ability to prevent physical risk
Questions will be presented to the candidate from each of these areas, each topic area is worth
20%; if you score full marks for every topic the total will make 100%, the minimum pass mark
is 80%. The marking system employed by the examiner uses Key Knowledge Indicators to score
the candidates performance. The candidate can receive 20%, 15%, 10% or 5% in each area, the
Key Knowledge Indicators determine what score the candidate will gain. Each topic area/question
basically has four Key Knowedge Indicators that the examiner will looking for the candidate to
mention or demonstrate. For example;
On entering yourvehicle for the first time, show me all of the practical and visual safety
checks you would make before starting the engine, which I would like you to do.
5% - Cockpit drill to include warning system checks - sufficient fuel for journey
5% - Check Handbrake and neutral before starting the engine
5% - Doors working correctly and closed before moving away
5% - Is aware of the vehicle height (sign check) width and weight
If the driver mentions all the above he/she will score full marks (20%) for the topic.
A minimum score of 15% must be gained by the candidate, the trainee will fail the question
with a score of 0%, 5%, 10%
The following DSA question bank will help you with this test and reading the book ‘The Official
DSA Guide to Driving Buses and Coaches’ for PCV drivers.
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Explanation of topic areas:
• Ability to load the vehicle with due regard for safety rules and proper vehicle use
You should be aware of, and understand, the limits relating to any vehicles you drive. You must
make sure that you know what the vehicle weighs - this is normally displayed on the vehicle.
You must understand how to work out the weight of load/passengers, luggage and fuel and
how this will affect the handling of your vehicle.
You should also know how to use all the features of your vehicle.
PCV Drivers
A good driver will be patient and considerate to passengers. It is also important to respect
the wishes of disabled people to enable them to retain their independence. Problems faced by
people with children, pushchairs and shopping bags/trolleys need to be considered by the driver.
Allow time for wheelchairs and pushchairs to be stowed in the correct place and facing the
correct way to prevent them from being thrown forward in the event of an accident. Any items
including wheelchairs, pushchairs, shopping and trolleys must not be left where they could
endanger other passengers.
• Security of your vehicle and contents
Your vehicle must be in good condition at all times. This means regular safety checks and strict
observation of maintenance schedules.
The correct grade of fuel and oil in very hot or cold weather is essential and it may be necessary
to refer to the vehicle’s operating manual.
Seat belts save lives and reduce the risk of injury. Where fitted they must be worn, with signs
in place informing passengers of their use. Passengers who may not be able to read must be
informed of the regulations.
You must ensure that the vehicle is checked daily - it is important for the comfort and safety of
passengers that seats and seat belts are checked for safety.
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Explanation of topic areas:
• Ability to prevent criminality and trafficking in illegal immigrants
When passing through customs and before crossing borders, drivers of PCV’s are
responsible for anything that is on board their vehicle. It is important that drivers know what
to check for and how to check their vehicle to ensure they are not commiting any offences
with regard to the country they intend to enter.
You will be expected to demonstrate how to check for illegal immigrants and suspect packages
in and out of your vehicle. These checks would be carried out before entering another country,
border crossing or ferry crossing.

• Ability to assess emergency situations
All PCV’s must carry at least one fire extinguisher. You must know where they are
located and when to use them. There are different types of fire extinguishers for use on
different types of fires, so you must be able to identify the different types according to colour.
You must also be aware of where fires are most likely to start and how to deal with your passengers,
load and other road users.
You must be aware of vehicle swing when turning, mirrors and exterior trim can add to the width
of the vehicle so be aware of distance allowing for mirrors perhaps hitting other vehicles or lamp
posts etc. Remember also the front and rear of your vehicle may swing out when turning sharply.
To avoid any injuries to passengers when moving away from bus stops it is important that you
are aware of what safety checks are required for your passengers both those on the bus and
those wishing to board the bus. It is also important to allow disabled passengers, elderly or
passengers with pushchairs to have time to sit down or secure themselves before moving away.

• Ability to prevent physical risk
It is important to keep your vehicle well maintained since breaking down whilst on the road can
have road safety implications. Follow manufacturer guidelines for service intervals. You also need
to be aware of components wearing out or requiring replacement - this will help prevent costly
breakdowns. Ensuring that the daily walk-round checks are carried out will enable you to find
any defects that could become a problem.
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Question one part one:
Where would you find the unladen weight of this vehicle?
Answer:
Normally found on the nearside of the vehicle
Question one part two:
How much extra weight should there be should 15 passengers board?
Answer:
1000Kg or 1 tonne
Question one part three:
Carrying 15 cases?
Answer:
330Kg or 0.33 tonnes
Question one part four:
100 litres of fuel?
Answer:
100Kg or 0.1 tonnes
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PCV
Question two:
Show me how you would check all passenger seats on this vehicle for comfort and safety.
Answer:
• Seats should be subject to visual scrutiny including anchor points to floor
• If cushion is separately fitted, must be checked to ensure it will not detach from seat when braking
• Ensure no sharp objects such as loose trim could snag skin or clothes
• Trim should be clean and not soiled in any way
Ensure you show the examiner exactly how you would check the seats, start at
the front of the coach and work your way down checking all the seats explaining
to the examiner what you are looking for (see above). Continue doing all your checks
until complete or the examiner asks you to stop.
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Question three:
You are parked at a border crossing and have left the vehicle unattended; show me what security
checks you would make before driving through customs.
Answer:
• Check all lockers (internal and external)
• Check under all seating areas
• Check engine compartment, under the vehicle and on the roof
• Consult passenger list to ensure correct number of legitimate passengers were crossing border
Ensure you show the examiner exactly how you would check for any hidden objects in all
of the areas mentioned above explaining to the examiner what you are looking for.
Keep checking all the areas until the examiner asks you to stop or you have finished.

Canabis Resin
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Question four:
You are parked at a border crossing and following a rest break you suspect that your vehicle may have
been tampered with. Show me what checks you would make to this vehicle before driving through
customs.
Answer:
• Check internal and external compartments
• Check under all seating areas
• Check under and on top (visual if possible) of the vehicle
Consult passenger list to ensure correct numbers of legitimate passengers were crossing border
Explain to the examiner how you can use passports and driver documentation to ensure
that the correct passengers are boarded onto the coach.
Next show the examiner exactly how you would check for any illegal stowaways in all
of the areas mentioned above explaining to the examiner what you are looking for.
Keep checking all the areas until the examiner asks you to stop or you have finished.
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Question five:
You’ve had a comfort break just before boarding a cross channel ferry. Show me what checks
you would make to this vehicle before driving through customs.
Answer:
• Check all external compartments
• Check under all seating areas
• Check under and on top (visual if possible) of the vehicle
• Consult passenger list to ensure correct numbers of legitimate passengers were crossing border
Explain to the examiner how you can use passports and driver documentation to ensure
that the correct passengers are boarded onto the coach. A head count is another method,
however it is less accurate, the best way is to check passenger documents and match
these with the list of passengers
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LGV & PCV
Question six part one:
You are driving on a motorway and flames appear from under the bonnet. Show me how you
would deal with this small electrical wiring fire.
Answer:
• Stop as quickly and safely as possible on the hard shoulder and lead all passengers to a safe place
• Awareness of need to contact the emergency services
• Isolate the vehicle disconnect electrical supply and fuel cut off switch
Question six part two:
Would you identify which extinguisher you should NOT use on this fire?
Answer:
• Identify extinguisher NOT to be used on electrical systems - should NOT be water
Explain to the examiner how you would deal with the potentially very hazardous situation,
making sure passengers and members of the public are not put in any danger. If possible try
to limit the effect the fire may have by turning off the vehicle, cutting off the battery supply
via the switch in the drivers cab. Fighting the fire with a fire extinguisher if able to do so without
putting yourself in danger. If the fire is serious and may quickly get out of your control then call
the emergency services for assistance.
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Question seven:
From the driver’s seat and externally, show me and explain the daily safety checks you would make
to this vehicle before driving on the road:
Answer:
• Brakes, Horn, Exhaust system
• Lights, Mirrors, Speed Limiter setting
• Tyres, Speedometer/Tachograph
• Wipers/Washers, Refectors/number plates
Explain to the examiner what you are doing as you walk around checking your vehicle and
while sat in the driving seat check such items as the exhaust system
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Question eight part one:
Please walk around the vehicle and explain to me what projections and overhangs there are.
Answer:
• Identify overhangs and projections (front, rear, mirrors)
Question eight part two:
Describe what allowances you would have to make for these projections and overhangs when
driving this vehicle.
Answer:
• Overhangs can sweep over kerbs when turning, colliding with street furniture, pedestrians
and other vehicles
• Mirror projections can come into contact with street furniture, pedestrians and other vehicles
• Good all round observation is required as well as effective use of mirrors to check for rear
end sweep
Show the examiner on the outside of the vehicle the areas that may swing out when turning,
as mentioned above. The longer the distance between the centre of the wheel and the bumper
the more pronounced the swing will be when turning tightly.

Front

Rear
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LGV & PCV
Question nine:
What type of fire extinguisher would you not use on an electrical fire?
Answer:
• Water
• Foam
Explain to the examiner you would only use the types of fire extinguisher mentioned above.
Water or foam may endanger the operator of the extinguisher due to electrical shock.
However avoid operating CO2 extinguisher in a confined space because it may become
more difficult to breathe. Powder extinguishers should also not be used if it may result in
you becoming enveloped in powder.

DO NOT HOLD
HORN WHEN
OPERATING

WATER

USE

Paper, wood, textiles
& solid materials fires

DON'T
USE

Liquid, electrical or
metal fires

POWDER
Liquid, electrical
wood, paper &
textile fires
Metal fires

AFFF
FOAM
Liquid, paper, wood
& textile fires

Electrical or metal fires

CARBON DIOXIDE(CO2)
Liquid & Electrical fires

Metal fires
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Question ten part one:
Show me the docking area for wheelchairs on this vehicle.
Answer:
• Point to the correct place on the picture of the interior of the bus
Question ten part two:
Explain how you would secure a wheelchair
Answer:
• Explain the use of anchor points, the wheelchair must be secured to the vehicle
Question ten part three:
Which way should the wheelchair face?
Answer:
• Towards the rear so the wheelchair does move when the bus slows
Question ten part four:
Please show me the different vehicular access points a wheelchair user might use
Answer:
• Point to the correct place on the picture of the exterior of the bus, front door and
middle door if fitted.
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LGV & PCV
Question eleven:
You are about to make a long journey in very cold weather. Show me the checks you would make
to this vehicle’s mirrors and visual aids to ensure they are in a servicable condition.
Answer:
• Ensure that all mirrors are properly adjusted for best possible view to the rear
• Make sure that they are all clean
• In winter make use of any demisting/heating elements fitted to the mirrors
• Keep the lenses and screens of any rear view video equipment clean and clear
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Question twelve part one:
Show me where, and explain how, a fire might start on this vehicle.
Answer:
• Walk round visual check of tyres and electrical equipment
• Visual check for fuel leaks from tank/filler cap
• Passengers carrying flammable items onto vehicle
Question twelve part two:
Please look at this picture - which extinguisher would you NOT use on a electrical fire?
Answer:
• Identifies water and/or foam extinguisher as NOT to be used on electrical fire
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Question thirteen part one:
Where would you find the unladen weight of this vehicle?
Answer:
Normally found on the nearside of the vehicle
Question thirteen part two:
How much extra weight should there be should 45 passengers board?
Answer:
3000Kg or 3 tonne
Question thirteen part three:
Carrying 45 cases?
Answer:
1000Kg or 1 tonnes
Question thirteen part four:
250 litres of fuel?
Answer:
250Kg or 0.25 tonnes
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PCV
Question fourteen:
Show me how you would check the vehicle interior for passenger comfort and safety.
Answer:
• Check overhead luggage rack, grab rails to ensure fitted securely
• Check trim(s) secure and not loose, check for any sharp objects
• Check floor is in good condition and clean
• Check for anything that could cause slip/trips or could soil/damage clothing

Explain to the examiner what interior checks you could make before letting passengers
board, work your way through the bus and if possible exit through the emergency exit
and the end of the checks.
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Question fifteen:
Show me and explain how to use the kneeling suspension and wheelchair ramp/lift to allow
disabled passengers or pushchair users to board and alight safely.
Answer:
• Ensure vehicle was parked close to the kerb
• Secure the vehicle by applying the handbrake and engage neutral
• Is able to use the kneeling floor facility
• Shows that the ramp was at an adequate angle to allow the user to safely board or alight
Explain to the examiner how you would operate the ramp and suspension if your
vehicle is not fitted with this feature.
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Question sixteen part one:
On entering your vehicle for the first time, show me all of the practical and visual safety checks you
would make before starting the engine, which i would like you to do.
Answer:
• Cockpit drill to include warning system checks - sufficient fuel for journey
• Check handbrake and neutral before starting engine
Question sixteen part two:
Show me what else you would do before moving away from a bus stop
Answer:
• Doors working correctly and closed before moving away
• Is aware of vehicle height (sign check) width and weight
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Question seventeen part one:
You are driving along a busy main road and are alerted to a small fire which is centre around
the fuel system. Show me how you would deal with this situation.
Answer:
• Stop as quickly and safely as possible
• Get all passengers off the vehicle and contact the emergency services
• Isolate the vehicle disconnect electrical supply and isolate fuel cut off switch
Question seventeen part two:
Which extinguisher would you not use on a fuel fire?
Answer:
• Identify extinguisher NOT to be used, should NOT identify water
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Question eighteen:
Show me and explain all aspects of the safety checks to be made prior to moving away from a
bus stop after boarding and elderly infirm passenger or pushchair user.
Answer:
• Ensure that the keeling facility/wheelchair ramp is safely secured
• All doors are closed before moving away
• All passengers have reached a secure and safe position
• Check nearside mirror for any late passengers before moving away
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Question nineteen part one:
Show me how you would all seat belts for their condition
Answer:
• Seat belts are securely fitted at anchor points - tug to check
• Belt is clean and in good condition
Question nineteen part two:
What are the legal requirements governing their use and your responsibility in this matter
Answer:
• Signs must be in place to advise passengers that seat belts must be worn if fitted/driver
instructions given.
• Drivers should ensure passengers who may be unable to read/understand signs are
informed of the legal requirements.
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Question twenty part one:
You are driving on a motorway and flames appear around one of your tyres. Show me how
you would deal with this small fire
Answer:
• Stop as quickly and safely as possible on the hard shoulder
• Get all passengers out of the vehicle, away from danger and contact the emergency services
• Isolate the vehicle disconnect electrical supply and isolate fuel cut off switch
Question twenty part two:
Please look at this picture - which extinguisher would you NOT use on a electrical fire?
Answer:
• Identifies water or foam as NOT suitable
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Question twenty one:
Your vehicle is stationary, the engine is running and you are in the driving seat. You have just
been involved in a road traffic incident. What would you do next?
Answer:
• Switch off engine
• Warn other traffic by using hazard warning lights, beacons, cones, advance warning triangle
• Contact the emergency services
• Check passengers for injury
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Additional Questions

Questions covered by procedures already in place will continue to be asked as at present.
These will be in addition to the combination used on test.
Are you satisfied that your cab locking mechanism is secure?
Show me where the emergency exits are and how you would check that they are operating correctly.
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