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13® August 2017

To Whom It May Concern.

Re: Edward Stern.

Edward Stern was employed as an English teacher in the online division of Berlitz known
as Berlitz Virtual Classroom from January 2009 till June 2017.

Eddie (as he is known to everyone) taught English at all levels from Beginners to
Advanced Level students. He taught both groups and private students. As our client base
is from the corporate market Eddie’s focus was predominantly Business English.

Eddie was a most reliable teacher and was promoted in 2012 to Lead Instructor in which he
gave pedagogical support 10 the instructor team. He was in that position for one year then
returned to teaching - preferring to focus solely on his teaching skills.

Eddie was a very competent teacher who was most adept at customizing his lessons to his
students’ needs. Whenever there was a program that called for additional skills that
required more personalization and adaptation to the student — the program would be given
with confidence to Eddie. The students were always satisfied and we could rely on Eddie
to meet the students’ needs each time.

He was a diligent, responsible and cooperative member of the instructor team and was
popular with everyone in BVC as well as the many students he taught.

Yours sincerely

Betsy Winer

Manager of Instruction

Berlitz Virtua! Classroom

Berlitz Europe

Work Days : Sunday - Thursday
Tel: +672-360-88-654

Mobile: +972-54-6868-253

Fax: +972-360-88-677

Email: betsy.winer@berlitzeu.com
www.berlitz-virtual-classroom.eu




